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Verification Services

Accessing the Work Number

e Verifiers visit theworknumber.com
e Click on “Verify for Your Organization”
e Enter Username and Password

e Can reset credentials via “Forgot Your Password?”

Typical Verifiers: Mortgage lenders, background
screeners, auto loan providers, government
agencies, etc.

Secure Account Access

Verifiers ent

Back-End Process: What Verifiers See

Welcome! Please log in below. .
_ Terms and Con‘?mons
-H-" Forgot your Password? 1

Secure Account Access X

Welcome! Please log in below.

Forgot your username? Try your corporate email address or the
username you use for your company's email or other systems. Or
contact the person in your organization who assigns usernames
to new users of TheWorkNumber.com. Usernames and
passwords are case sensitive.

Username:

X | A

CJRemember my Usern!‘ame

\

T

Verifiers enter their username

Starting a New Order
e Select “New Order” after logging in

EQuUIFax’

New Order

4 To start the order, please provide Tracking Number (if applicable), Permissible Purpose, and the

VERIFICATIO!

Welcome

‘ Audit or Reverify a Verification &) Help @

My Orders ~ (@

SSN. This will be used the ordering process for all verifications ordered.

Input Fields: ;
e SSN 1

e Tracking number

e Permissible purpose I .
(e.g., Consumer’s Application) ! Ve"ﬁﬁ:“"" ) —*

e The Work Number requires Verifiers to " ‘| Q é ,
certify they have a permissible purpose for: EvPLOYMENT MY MENT R INCOME SELFEMPLOYED
requesting a verification , | .

1

/

Don't have an SSN? No worries, you can search by name, address and date of birth.
Click here

TRACKING NUMBER @ * PERMISSIBLE PURPOSE @

Optional Consumer's applicati v

) Some employers require using an altemate Employee ID rather than using a SSN. Iifhis is a requirement for you, please

8y prossing ‘btart Order'you soree and c?lﬁ/’lhal the permissible purpose listed above is correct for this request and f you are verifying
employment g income for a Vermont resident, you certify that you have received prior Consumer consent in accordance with VFCRA
Section 24809 7

Select ‘New Order’

Enter

and

1
\ /

SSN, Tracking Number,
Permissible Purpose

7
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VERIFICATION SERVICES Welcome

EQuIFax’

Audit or Reverify a Verification () Help ©

-3 8

Consent Requirements

If requesting Verification of Income (VOI):

[ My Orders ~ (@
New Order

Order Information

& Full Voi

All Employers
READY TO ORDER
Delete

Please complete the form below.

*CONSENT® < _

~

No
®
N

Enter Coupon Code

Yes

Verifier confirms auditable
consent for Verification of Income ,c,....

Copyrigh

Receiving the Verification Report

o After submitting the request, a report is generated
e Report is available to view, print, or download
e System supports multi-division employers

e Handles rehire scenarios

Report Features: e Total time with employer

e Masked SSN e “As of” date

e Employer company logo (verification timestamp)

Employment details: Income breakdown:

e Start and end dates e Base pay vs. variable pay

e Rehire accommodation

Understanding a Social
Service Verification (SSV)
e Designed for government agencies and
public assistance verification
Includes:

e Benefit details e |ncome details

e Pay period breakdown
for eligibility assessment

e Employment history

e Must confirm auditable employee consent

e No consent = only Verification of Employment
(VOE) is available

e “What's this?” links offer educational tooltips
to clarify permissible use

WHAT'S THIS?

Verifiers must have consent from the employee if ordering
an Income Verification. If they do not have consent, they

may only view employment information.

@ Thank Youl Your order information s listed below.

This Order € PDF %
Requestor: Roseanne Inquiry Date: XX/XX/XX21
Smith ‘

Inquiry SSN: /7 XXX-XX-5555
Organization: ABC
Company Inquiry Type: / Talent Report
Email:
7/ B RECORD 1 OF 3
EMPLOYER: ENTERPRISE USA(91001) CURRENT AS OF 02/19/2621 WORK
] ?
Order Information /7
Verified On: oa0er2021 /7
Reference # prssyomen)
/
Employer
ENTERPRISE  USA.
Employer. _—
Headquarters Address:
7 onginat ice Date oartsizcos
7 Total Time With Employer: 11 Years. 8 Montns
/

Verifier receives report
and can print/download

Pay period detail, as may 1§
be required by public
assistance agencies

Detailed benefits data,
addition to employm
and income

Questions? Reach out to

erp.solutions@tylertech.com
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