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Accessing the Work Number
•	Verifiers visit theworknumber.com

•	Click on “Verify for Your Organization”

•	Enter Username and Password

•	Can reset credentials via “Forgot Your Password?”

Typical Verifiers: Mortgage lenders, background  
screeners, auto loan providers, government  
agencies, etc.
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Verification Services Back-End Process: What Verifiers See

Starting a New Order
•	Select “New Order” after logging in

Input Fields:

•	SSN

•	Tracking number

•	Permissible purpose  
(e.g., Consumer’s Application)

•	The Work Number requires Verifiers to 
certify they have a permissible purpose for 
requesting a verification

Verifiers enter their username

Verifiers enter their password

Select ‘New Order’

Enter SSN, Tracking Number,  
and Permissible Purpose
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Consent Requirements
If requesting Verification of Income (VOI):

•	Must confirm auditable employee consent

•	No consent = only Verification of Employment 
(VOE) is available

•	“What’s this?” links offer educational tooltips 
to clarify permissible use

Receiving the Verification Report
•	After submitting the request, a report is generated

•	Report is available to view, print, or download

•	System supports multi-division employers

•	Handles rehire scenarios

Report Features:

•	Masked SSN

•	Employer company logo

Employment details:

•	Start and end dates

•	Rehire accommodation

•	Total time with employer

•	“As of” date  
(verification timestamp)

Income breakdown:

•	Base pay vs. variable pay

WHAT’S THIS?

Verifiers must have consent from the employee if ordering 
an Income Verification. If they do not have consent, they 

may only view employment information.

Understanding a Social  
Service Verification (SSV)

•	Designed for government agencies and  
public assistance verification

Includes:

Verifier confirms auditable  
consent for Verification of Income

Verifier receives report 
and can print/download

Questions? Reach out to  
erp.solutions@tylertech.com

•	Benefit details

•	Employment history

•	 Income details

•	Pay period breakdown  
for eligibility assessment


