AYS:

Texas Legal.

Always by your side

Give Your Family the
Protection They Deserve

A nonprofit founded by the State Bar of Texas, Texas
Legal provides inexpensive, convenient access to high
quality attorneys, then keeps you and your family safe
with insurance for the vast majority of life's personal
legal needs.

How Texas Legal™ Works in Four Easy Steps

Become a Member

Choose a plan and pay an affordable monthly or yearly
premium. Anyone who lives in Texas is eligible.

Easily Connect to Attorneys—
for Free

We make it easy and convenient to contact and
receive legal help from a lawyer—with no deductibles
or co-pays! It's simple and quick to get started:

Call Our Legal Access Line
Similar to calling a health insurance 800 number,
give our 800 number a call and we'll find an appropriate
attorney to answer general questions around
your legal issue.

and/or

Set Up Free Consultations
Use our free in-person Attorney Consultations to
have an initial discussion about a potential or actual
legal matter, or to find an attorney youre comfortable
with for a larger issue.

and/or

Make an Appointment
If you have a known legal need, use our online Attorney
Finder to choose from our network of over 500 great
lawyers from across Texas. Call directly and let them
know you're a Texas Legal Member.

You choose from over 500
Texas-licensed attorneys for
each legal matter

Your Local Attorney

Partners with You through

the Whole Process

Whetherit's ...

= Creating an entire Estate Plan (Wills, Power of
Attorneys, etc.) for you and your family.

= Representing you in an adoption process.

= Defending you in a civil or criminal trial.

= Or any other number of full service personal

legal matters.

... your licensed, insured attorney
will provide you with professional,
helpful service.

Problem Solved!

Great Coverage, No Bill

For the vast majority of life's personal legal needs you
will receive no bill for services rendered. As a nonprofit
consisting of fellow Texans, we're here to help, and we
pride ourselves on ensuring that you're buying the best
legal protection available in Texas.

Have More Questions?
See back for details.



Frequently Asked Questions

Do | get to choose my attorney or is one assigned to me?

You can choose an attorney from our network of over 500+ Participating Attorneys. With Texas Legal’s online Attorney
Finder, you can input your criteria and narrow your choices to attorneys who are best suited for your legal needs. You
can review their profiles and make a selection.

Will my plan cover pre-existing legal matters?
No, Texas Legal only covers legal issues occurring on or after your effective date. However, if you have a pre-existing
legal matter and retain an in-network attorney, you will receive a 25% membership discount on your attorney fees.

Does Texas Legal cover business-related legal matters?
No, Texas Legal only covers personal legal matters.

Are there additional fees on top of my membership cost for using in-network attorneys?

Unlike other legal insurance providers, Texas Legal plans do not have co-pays or deductibles. Your monthly member-
ship cost covers your in-network attorneys’ fees for legal services. Additional fees, such as filing fees, copies, postage, or
travel fees, may apply in some cases and are not covered by Texas Legal. Refer to the Certificate of Coverage or the
Independent Policy for details.

Will all the members of my family be able to use my plan?
Single coverage policies only cover the individual member enrolled. Family coverage policies are accessible to mem-
bers and dependents listed on the policy. Refer to the Certificate of Coverage or the Independent Policy for details.

How many legal matters are covered per year?
All benefit categories listed under your plan are available once per plan year per policy. Attorneys’ fees are covered up
to policy limits.

Can | use my plan outside of Texas?

You can use your out-of-network benefits for any personal legal services rendered outside of the state. You will be
responsible for all legal fees but may submit a request for reimbursement once you have paid the attorney fees. Each
benefit has a maximum reimbursable amount, which may be less than what you pay an out-of-network attorney.

Are there any waiting periods?

Benefits are available as soon as the policy takes effect, with the exception of Family Law and Bankruptcy benefits.
Family Law has a six month waiting period, and Bankruptcy is subject to a three month waiting period. If Family Law
or Bankruptcy Law claims are filed before the end of their respective waiting periods, the legal matter will be consid-
ered pre-existing and only eligible for a 25% discount of attorney fees.

What if | have a legal question that does not require representation or in office consultation?
When you have general legal questions, you may call our Attorney Access Line at (800) 835-2255. Our representatives
cannot review or draft documents or provide legal advice; however, they can explain the legal process.

What is the first step to schedule an in-office consultation with an in-network attorney?

Once you've selected an in-network attorney using our online Attorney Finder, contact the attorney’s office to schedule
an appointment and identify yourself as a Texas Legal Member. Be sure to have your Texas Legal ID card with you when
you make the appointment and when you meet with the Attorney.

For more information visit TexasLegal.org

or contact us at 1.800.252.9346. Texas LegaL

Always by your side

db/marketing/general/HowltWorksFlyer_03-05-2018_E




